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ABSTRACT

The major objective of the study is to evaluate the resources and services provided by the selected engineering
and management institute libraries of Haryana. The study also examines the use of information resources by the
students and faculty of these institutions and for this purpose a total of 264 questionnaires were distributed among
the students and faculty and out of them 199 (75.40%) duly filled questionnaires were received back (including
30(68.20%) of faculty members and 169(76.81%) of students. The study observed the information resources; the
purpose of use, time spent by users in library, frequency of visited library and level of satisfaction and found that
most of users were satisfied with available library resources. It is also found that most of the users visited the
library on a daily basis.
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INTRODUCTION

The engineering and management area students and
faculty are always curious to know what is going on in
their field of interest and for this purpose they access
library resources of their concern field to update
themselves. In the era of e-media impact on education
such as tablets, smart phones, computers, internet and
use of social media etc. has an influence on information
resources and services and information seeking behavior
of users. A library is supposed to fulfill the student’s
and faculty’s information need(s) and it be required to
find out the information seeking pattern of students and
faculty. This study tries to examine the information
seeking pattern of engineering and management students
and faculty of Selected Engineering and Management
Institute Libraries of Haryana. The present study

included the School of Engineering and Science (SES)
of B.P.S.W. University, Khanpur Kalan located in
Gohana District-Sonipat, National Institute of Food
Technology Entrepreneurship and management
(NIFTEM) located in Sonipat, University Institute of
Engineering and Technology (UIET) located in
Kurukshetra University, Kurukshetra campus, College
of Agriculture Engineering and Technology (CAET)
located in Chaudhary Charan Singh Haryana Agriculture
University (CHAU), Hisar. engineering and
management institute libraries. In these Engineering and
Management Institutions, the well equipped libraries
were established to serve the students and faculty
members.

Engineering and management institution libraries need
to provide diverse ICT information resources i.e. e-
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resources. ICT based libraries offer the fastest access
to every kind of information resource to its users
throughout the world at any time. The libraries
responsibility is to make sure that the use of library
resources and services are improved to the assistance
of its users. Thus, there is a requirement for the
evaluation of need and seeking pattern of the students
and faculty members of these engineering and
management institutions of Haryana. The information
seeking pattern refers to the method users search for
and use information.

LITERATURE REVIEW

Okhtanio and Anfar (2010) conducted a study on
information seeking patterns of UG and PG students’
agriculture. They found in their study that there was no
significance difference in information seeking behaviour
of UG and PG students of Agriculture. Their study
highlighted the varieties of skills of library searching,
internet searching skills with awareness about
information seeking methods.

Sanjay and Parveen (2013) carried out a study on
information seeking patterns of art and science research
scholars in Banaras Hindu University. In their study they
examine that art and science researchers have some
dissimilarity and similarities in information seeking. It is
also found that research scholars of arts depend on print
form for their information needs. On the other hand,
science scholars used electronic resources for their
information needs.

Fasola and Olabode (2013) study at Ajayi Crowther
University of Nigeria revealed that the majority of
students preferred libraries for seeking information for
academic purposes. It also shows that information is
important to educational advancement and cannot be
overemphasized.

Anil et al. (2014) studied the information seeking
behaviour of faculty members and research scholars of

Kurukshetra University, Kurukshetra. They reveal
useful facts about the information seeking behaviour in
their survey.

Vera et al. (2015) investigated researcher’s information
seeking behaviour in Nigeria Library in their study and
found that researchers seeking information for research/
academic purpose, updating knowledge, current
awareness, writing assignments, to complement lecture
notes and personal health information.

Siddiqui (2016) found a significant difference in
information seeking behaviour of B.Tech. and MBBS
students and observed that the information seeking
behaviour of students expressed in different forms, from
printed material to experimentation and research.

Balaji and Raghavan (2016) conducted a study in which
they found that seeking information is the need of the
hour. In their study they also found that the information
seeking behaviour of research scholars and faculty are
varied.

Sunil and Chandarashekara (2017) carried out a study
in which they investigated the use of information
resources in NIFT libraries in India and found that the
users are seeking information for preparation for notes
or assignments. Users seeking information regarding
current development in their field.

Amjad and Fatima (2017) conducted a study in which
they investigated the information seeking pattern of
research scholars about digital resources in Aligarh
Muslim University and highlighted that research
scholars’ shows their high interest in searching
information for their research work at very large scale
from online database. They found in their study that
research scholars have satisfaction with the physical
facilities of libraries.

Aberal and Mulugeta (2018) attempted a survey on
information seeking behaviour of management and
English language students at Adama Science and
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technology University of Ethiopia. In their study they
found that students seek information from Library books
and the internet. It is also found that the majority of
students did not prefer different art of seminar papers,
journals and electronic resources directly useful for
information needs.

OBJECTIVES OF THE STUDY

 To find out the users with the purpose of seeking
information resources.

 To know the kind of information resources used by
the users.

 To know the frequency of library visits by the
respondents.

 To find out the time spent on information resources
by the users.

 To measure the level of users satisfaction towards
use of library resources.

RESEARCH METHODOLOGY

The current study was conducted a survey among
students and faculty members at Haryana of SES
(BPSWU), NIFTEM, UIET(KU), CAET (CCSHAU)
engineering and management institute libraries. The main
tool of research is self-administered questionnaires. The
sample size of 199 (including faculty members and UG
and PG students) were randomly selected for the study.

The data were explored in a table using statistical
techniques of percentage, means and standard deviation.

푀푒푎푛 =
∑푥
푛

 

 푆푡푎푛푑푎푟푑 퐷푒푣푖푎푡푖표푛 = √ ∑(푋−푚푒푎푛 )2

푁
 

Analysis and Interpretation of Data

The researcher personally distributed 264 structured

questionnaires among the faculty members and students
out of them a total number of 199 (75.40%) responses
were received back (including 30(68.20%) of faculty
members and 169(76.81%) of students

The respondents were asked to mention the purpose of
the library visit. From the Table 1 and Figure 1 clear,
the majority of 84.4% of total users’ purposes of library
visit is to circulation of books. A majority of 60.3% of
users visited the library to prepare notes/assignments,
48.04% of users purposes of seeking information is to
reading and 29.61% users purposes of seeking
information is to reference, while 26.86% users visited
library to update their self followed by 25.10% visited
for research work and 18.04% visited for browsing,
beside it only 11.57% users visited the library for other
purpose.

The result of table also indicates that circulation of books
and preparation notes/assignments were most purposes
of seeking information by the users, but it has been also
observed that some differences in opinion of user about
seeking information from the library i.e., reference and
research were primary purpose to seeking information
by the majority of users.

Table 1: Purpose of seeking information

Preferences Total (N=199)

No Percentage

To prepare Notes/ Assignments 120 60.30%

For circulation of Books 168 84.40%

For reading 95 47.70%

For Updating yourself 53 26.60%

For Reference 58 29.10%

For Browsing 36 18.10%

For Research 50 25.10%

Other Purpose 13 6.50%

Min 13 7%

Max 168 84%

Mean 74.12 37%

SD 47.21 24%

Source: Calculated by author on the responses in questionnaire
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In order to know, respondents were asked to mention
the most used kinds of information sources. The Table
2 and Figure 2 clear that a majority 78.4% of total users
were the most used textbooks followed by 61.8% used
e-books, 60.3% used reference books, 50.3% of users
used Dissertation/Project Reports and 48.2% of users
used e-Journals. The results also analyzed that less than

50% of total users used other information sources like
total majority 42.7% of users were using printed journals
followed by 43.2% used newspaper/magazine sources
and only 36.7% used audio-visual materials.

The responses show that users rated top priority to
textbooks and used extensively, e-books and reference
books were also used mostly as popular information
sources.

Figure 1: Purpose of
Visiting Library

Table 2: Most Used information Sources

Preferences Total (N=199)

No Percentage

Text books 156 78.40%

Reference books 120 60.30%

Journals 85 42.70%

Magazines/Newspapers 86 43.20%

e-journals 96 48.20%

e-books 123 61.80%

dissertation /Project reports 100 50.30%

Audio-Visual Materials (CD/DVDs) 73 36.70%

Min 73 37%

ax 156 78%

Mean 104.87 53%

SD 25.1 13%

Source: Calculated by author on the responses in questionnaire
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Table 3: Visiting behavior to Library

Preferences Total (N=199)

No Percentage

Daily 79 39.70%

2-3 Times in a week 63 31.70%

Once in a week 30 15.10%

1-2 Times in a month 16 8.00%

Rarely 11 5.50%

Total 199 100.00%

Min 11 6%

Max 79 40%

Mean 39.8 20%

SD 26.71 13%

Source: Calculated by author on the responses in questionnaire
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Figure 2: Most
Used Information
Sources
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Figure 3: Visiting
behavior to Library

The above Table 3 and Figure 3 clear that a majority
39.7% of total users were visited daily in the library
followed by 31.7 % of users were visited 2-3 times in a
week, 15.1% of users visited once in a week, 8.0% of
users were visited 1-2 times in a month and 5.5% of
total users visited the library rarely.

The result of the table also shows that the most users
visited the library on a daily basis, which indicates the

importance of the library and a few numbers of users
visited rarely.

The Table 4 and Figure 4 shows that a majority 46.2%
of total users spent one hour per week in the library
followed by 23.6 % of users who spent more than two
hour per week in library. 20.1% of users spent more
than three hours in a week in library, where only 7.0%
of users spent more than four hour per week in library,
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beside it only 3.0% of users spent more than five hour
per week in library. The result of table also indicates
that the majority of users spent only one hour per week
in library, whereas only a few numbers of users spent
more than five hours per week in library.

It is clear from Table 5 and Figure 5 that the majority
52.8% was satisfied with textbooks followed by 31.2%
partially satisfied and 16.1% not satisfied. About
reference books majority 40.7% of users satisfied as
well as 40.7% partially satisfied and 18.6% not satisfied.
About journals –majority 39.2% of user partially satisfied,
followed by 30.7% satisfied and 30.2% were not

satisfied. About magazines/newspapers - majority 40.2%
of users were satisfied, followed by 30.2% partially
satisfied and 29.5% of users not satisfied. About e-
journals – majority 39.7% of users were partially satisfied
followed by 35.2% of user satisfied and 25.1% not
satisfied.

About E-resources - majority 39.7% of users were
partially satisfied with e-journals followed by 35.2% of
users satisfied and 25.1% not satisfied. About e-books
- majority 40.7% of users was satisfied followed by
30.7% partially satisfied and 28.6% not satisfied.

About dissertation – majority 38.2% of users were
satisfied, followed by 31.7% not satisfied and 30.2% of
users partially satisfied. About audio visual materials,
the majority 43.7% of users partially satisfied, followed
by 33.2% satisfied and 23.1% not satisfied.

The result of table also indicate that the majority of users
satisfied about textbooks, reference books, e-books and
magazines/newspapers. Whereas a majority of users
partially satisfied about journals, e-journals and audio
visual materials.

KEY FINDINGS

 It was found that the majority of users come mainly
to the library for circulation of books.

Table 4: Time Spent in Library Per Week

Preferences Total (N=199)

No Percentage

One hour 92 46.20%

More than two hours 47 23.60%

More than three hours 40 20.10%

More than four hours 14 7.00%

More than five hours 6 3.00%

Total 199 100.00%

Min 6 3%

Max 92 46%

Mean 39.8 20%

SD 30.28 15%

Source: Calculated by author
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Table 5: Satisfaction levels of users with information sources

Sources Total (N=199)

Satisfied Percentage Partially Percentage Not Percentage Total
Satisfied Satisfied

Text books 105 52.80% 62 31.20% 32 16.10% 199

Reference books 81 40.70% 81 40.70% 37 18.60% 199

Journals 61 30.70% 78 39.20% 60 30.20% 199

Magazines/Newspapers 80 40.20% 60 30.20% 59 29.60% 199

e-journals 70 35.20% 79 39.70% 50 25.10% 199

e-books 81 40.70% 61 30.70% 57 28.60% 199

dissertation /Project reports 76 38.20% 60 30.20% 63 31.70% 199

Audio Visual Materials (CDs) 66 33.20% 87 43.70% 46 23.10% 199

Min 61 31% 60 30% 32 16% 199

Max 105 53% 87 44% 63 32% 199

Mean 77.5 39% 71 36% 50.5 25% 199

S D 12.5 6% 10.55 5% 10.64 5% 0

Source: Calculated by author on the responses in questionnaire
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 120 (60.3%) of users’ main purpose seeking
information is to prepare notes/assignments.

 It was observed that the majority of users mostly
used textbooks, reference books and e-books
respectively as library information sources and users
showed less interest in using CDs/DVDs.

 It was observed that the majority of users visited
the library on a daily basis.

 It was observed that the majority of users spent
one hour per week in the library.

 It was observed that the majority of users were
satisfied with the available library resources.



JIM - Journal of Information Management 27

Information Seeking Pattern of Information Resources in Selected Engineering and Management Institute Libraries of Haryana

CONCLUSION

The result of the study indicates that the majority of
users, including students and faculty members are
overall satisfied with the existing information sources.
But the study also indicates that some information sources
are not being fully utilized by the users, it is also suggested
for effective user oriented services. It is also found that
the users are focused on printed library information
sources. The study also suggested that the users’
orientation program must be conducted frequently by
the library for optimum utilization of available information
sources.
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