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ABSTRACT

JobAnalysisisaprocessto identify and determinein detail the particular job dutiesand requirementsand therelative
importance of these dutiesfor agiven job. Thelibrary professional haswitnessed a paradigm shift and phenomenal
change in the job description and job analysis. The purpose of this paper is to conduct a job analysis among the
library professionals in University libraries in Kerala. The survey was conducted using a questionnaire. The
respondentswerelibrary professionalsof University libraries, CampusLibrary, Study centersand Department libraries
of University of Keralaand Mahatma Gandhi University. Likert scaleswere used in the questionnaire for measuring
the opinion of respondents. The results revealed that the highest motivating factor among library professionalsis
job security in Kerala University Library and promotion in MG University Library. Also, analysis shows that the
majority of the staff are skilled in library classification and catal oguing and have less skillsin reprographic services.
The study concludes with recommendationsto librarians for ensuring effective methods for job satisfaction among
library professionals.

Keywords: Job analysis, University libraries, Library professionals, Kerala university library, Mahatma Gandhi

university library

INTRODUCTION

Human resource professionals and consultants use job
descriptions and job analyses as basic building blocks
for many human resource (HR) functions, including
recruitment and hiring, performance evaluations, and
salary ranges(Levineetal., 1988). Reliablejob analysis
assists in decision making by providing considerable
support to all human resource management practices
(Chang and Kleiner, 2002). Before informed decisions
can be made about recruitment and devel opment needs,
compensation plans, training and career development
objectives, performance management systems, and job

design, data must be collected and analyzed. The
technigue used to acquire the data necessary to make
informed decisionsiscalled job analysis.

At present, the situation of libraries is changing with
ICT application along with the job description and job
specification. Changing the nature of librariesin theway
of services offered, information gathered, stored,
retrieved and disseminated has become very vital.
Modern ICT enabled sources and services have
increased the need and practice of job analysis. Job
analysis requires maximum possible data to bring
together ajob description and job specificationwhichis
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the recurrent result of job analysis (Evans and Alire,
2013). Apart from this, recruiting procedures, position,
postings and adverti sements, performance devel opment
planning within the performance of management system
arealsoincluded asadditional outcomesof job analysis.
In job analysis the important aspect is that it conducts
specia analysis of the job but not of the person. Here
vita datamight be gathered from theworking incumbents
through a wide variety of ways viz. interviews,
guestionnaires etc. but the outcome of the concerned
analysisisindeed adescription or specifications of the
particular profession, not adescription of the person who
possesses the job.

REVIEW OF LITERATURE

Cherinet (2018) conducted a study and revealed that
some of the roles and skills required by librarians are
evolutionary, while others are revolutionary, but the
ultimatefutureroleof librariansisto change knowledge
revolution into society through re-socidizing and shaping
the young generations. The result also confirmed that a
synergy of passion, knowledge, skills and cultural
intelligence yield blended librarians that fit the future
library landscape. To be a librarian is more than just
equipped with knowledge and skills; it requires passion
and solid discipline. For librarians, unlearningisequally
relevant to skillslikelearning.

Mouza and Grigoriadou (2016) conducted a study on
thetopic“ Job analysis of academic librariansin Greece:
Investigating differences among institutions regarding
obligations and responsibilities” and revealed that no
significant differences regarding importance of duties
while many differences were detected across al main
categories regarding difficulty. Differences were also
recorded concerning the frequency of duties for some
of the subcategories under general and collection
management, material sorgani zation and the subcategory
cultural eventsand programs. Finaly, professiona duties
represented 86 percent of total duties, indicating the
necessity of professional librarians for the effective
management of their responsibilities.

Singh and Gupta (2015) in their study had examined the
relationship among and the generational differencesfor
jobinvolvement, organizationa commitment, professional
commitment, and team commitment. A structured, closed
questionnaire was used to obtain data from the
employeesof different organizations. Intheanalysis, it
wasfound that therewas asignificant difference among
younger and older generations in terms of their mind-
set, work values, longing for promotion and the
significance of work. The study suggested that job
involvement has a positive relationship with
organizational commitment and professional
commitment. The employees who have attachment
towards organi zations have high job involvement while
employees with more professional commitment show
less job involvement and normative commitment. It is
essentia for leadersto maintain apositivework toreach
organizational efficacy.

Job analysis study conducted among Korean academic
libraries by Kim and Lee (2011) surveyed levels of
frequency, importance, and difficulty of dutiesinthefield
of academic libraries and average values for each duty
were compared and analyzed to prepare a duty model
and action plan. A basic library duty model representing
the rapidly changing information technologies and
information types of Korean academic libraries based
onthejob anaysiswasthus presented with considerable
caliber. It ishoped that through this process, university
libraries will be able to optimize human resources
management and achieve efficiency in organizational
management. It would also create materials to support
education/training and performance management, which
would ultimately hel pinthe processof therationalization
of their operation.

OBJECTIVES OF THE STUDY
The major abjectives of the study are:

e To study and analyze the job description of library
professionalsto manage libraries.

e Toidentify the skills and ability among the library
professionals.
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e To analyze the motivating factors of library
professionalsintheir job.

e To identify the problems faced by the library
professionalswhileworkinginthelibrary.

METHODOLOGY OF THE STUDY

The population selected for the study includes library
professionalsin KerdaUniversity Library and Mahatma
Gandhi University Library. For this study, library
professionals of University libraries, Campus Library,
Study Centers and Department libraries of both
Universitieswere selected. Asthe popul ation comprises
one hundred and sixty-three library professionals, a
censusmethod i sadopted for collecting data. Datashould
be gathering through a structured questionnaire with
open ended and closed ended questions. The
questionnaire consists of 34 questions. Five-point likert
scale was used in the questionnaire for measuring the
opinion of respondents. First sectionisrelated to personal
data and others are related to job analysis.

ANALYSIS

This section deals with statistical analysis and
interpretation of data collected from the library
professionals.

Gender wise Distribution of Respondents

Data regarding gender has been collected from the
respondents and results are displayed in Table 1.

Table 2: Designation Wise Distribution

Table 1: Gender wise Distribution of Respondents

Gender Number of Per centage
respondents

Femde 92 63.01

Mae 54 36.99

Total 146 100.00

It is observed from Table 1 that 63.01 percent of
respondents were females and 36.99 percent of the
respondents were males. It shows that female
respondentsare morein number than male respondents.

Designation wise Distribution

Job titles and descriptions vary from library to library,
but there are some similarities. The different types of
library positionsaretakeninlibrariesfor effectivelibrary
service. Thedistribution of the respondents on the basis
of their designation is shownin Table 2.

From the Table 2, it is clear that the majority of the
library professionals in the Kerala University Library
are Library Assistants (39.13%), which isfollowed by
Assistant Librarian (28.26%), Technical Assistant
(19.56%) and 11.95 percent of Reference assistant.
Majority of thelibrary professionalsintheMG University
Library are Technical Assistant (35.2%) which is
followed by Library Assistants (22.2%), Assistant
Librarian (20.4%), and 16.7 percent of Reference
assistant. Deputy librariansin KeralaUniversity Library
and MG University Library are 1.08 and 5.55 percentage
respectively. In both of the University libraries, most of
the respondents (32.87%) are Library assistants.

Designation KeralaUniversity Library MG University Library Total
Number of Per centage Number of Per centage Number of Per centage
Respondents Respondents Respondents

Deputy Librarian 1 1.08 3 5.55 4 342

Asst. Librarian 26 28.26 11 20.4 37 25.34
Reference Assistant 11 11.95 9 16.7 20 13.69
Technical Assistant 18 19.56 19 35.2 37 25.34

Library Assistant 36 39.13 12 22.2 48 32.87

Total 92 100 54 100 146 100
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Section Wise Distribution

Different sections are provided in libraries for proper
functioning of thelibrary. For thefunctional convenience,
Kerala University the library is divided into eleven
sections. In Mahatma Gandhi Library there are seven
sections. Table 3 represents the distribution of samples
by section in which staff are working.

Out of 146 respondents, four staff are working in the
acquisition section in Kerala University Library at the
same time MG University Library has three
professionals. In the technical section there were five
staff in KeralaUniversity Library and three staff inMG
University Library. Maintenance sectionistheimportant
sectionin thelibrary. So, both libraries provide alarge
number of professionals in those sections. In Kerala
University Library there were eleven professionals for
mai ntai ning this section and six professionalsallocated
for MG University Library. Among total respondents
three professionalsareworking in the Periodical section
inKeralaUniversity Library and MG University Library
hasfour professionals. InKeralaUniversity Library three
respondents from reference sections. At the same time
there are no respondents from the reference section in
the MG University Library. Out of seven respondents
from documentation section three professionals from

Table 3: Section Wise Distribution

KeralaUniversity Library and four from MG University
Library. Out of total five respondents from computer
section, three respondents from Kerala University
Library and remaining two staff from MG University
Library. Both libraries provide another section like UN,
Kerala Studies, Research and Union catal ogue etc. Out
of total sixteen respondents from other sections. The
professionals from department libraries are included.
They are doing all thework in thelibrary alone. Large
number of the professionalsfrom department libraries.
43.47% professionals from Kerala University Library
and 42.59 from MG University Library.

Nature of Job

Broadly speaking, there are two categories: permanent
and contract employees. Figure 1 shows percentage
distribution of respondents by the nature of job type.

Respondents were analyzed according to their nature
of job; 64.38 percentage professional s were permanent
while the remaining 35.62 percentage staff were
contracted.

Duties/ Responsibility

There were a wide variety of jobs to be done, and all

Section KeralaUniversity Library MG University Library Total
Number of Per centage Number of Percentage Number of Per centage
respondents respondents respondents
Acquisition 4 435 3 5.55 7 4.79
Technica 5 5.43 3 5.56 8 5.48
Maintenance 11 11.95 6 1111 18 12.32
Circulation 8 8.69 6 1111 14 9.58
Periodicals 3 3.26 4 7.41 7 4.79
Reference 3 3.26 0 0.00 3 2.05
Documentation 3 3.26 4 7.41 7 4.79
Binding 0 0.00 0 0.00 0 0.00
Computer Section 3 3.26 2 3.70 5 342
Others 12 13.04 4 1111 16 10.95
All the above 40 43.47 23 42.59 63 43.15
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M Permanent

M Contract

Figure 1: Distribution of Respondents by Nature of Job

are important. Table 4 presented the distribution of
samplesby their dutiesand responsibility.

Table shows the frequency of important duties and
responsibilities performed by the different library
professionalsin the Kerala University Library and the
Mahatma Gandhi University Library. Among the
different important duties and responsibilities listed in
main and sub categories, the highest frequency is 93
(63.69%) for shelving and the lowest is 2 (1.36%) for
reprography service. In the main category of general
management, majority (48.63 %) staff are done by
library overall planning and operation and lowest
(19.17%) duties are facility maintenance and
management. In another main category was user
service. In this category the highest number of
professionals were (50%) for lending or circulation of
documents service and lowest number of professionals
(1.36%) for reprography service. In the materials
management category, highest is 93 (63.69%) for
shelving and lowest is 14 (9.58%) for preservation of
documents. In the main category of system utilization
and operations management, highest 85 (58.22%) isfor
digital library operations and lowest 18 (12.33%) for
implementation and maintenance. E-resource and
internet service managed by 9.58 percent of staff.

Personal Skill

There are many skills required for all library
professionals. Different types are given for analyzing
the skillsof each professional. Table 5 giventheanalysis

Table 4: Distribution of
Responsibilities

respondents by Duties/

Duties/ Responsibility No. of | Percen-
respon- | tage
dents
General Management
Library overall planning and operations 71 48.63
Library committee arrangement 29 19.86
Library statistics 65 44,52
Human Resource M anagement 23 15.75
Financial Management 48 32.88
Facility maintenance and management 28 19.17
General affairs, miscellaneousduties 35 23.97
User service
Comprehensive service management 43 29.45
User education 18 12.32
Reference service 12 8.21
Current awareness service 19 13.01
Reprography service 2 1.36
Referral services 12 8.21
Lending or circulation of documents 73 50
Material Management
Sel ection and collection of documents 56 38.35
Classification and Cataloguing of materials 74 50.68
Mechanical preparation of materials 74 50.68
Shelving 93 63.69
Preservation of document 14 9.58
Software and hardware maintenance 57 39.04
Data entry 61 41.78
System Utilization and Operational Management
Implementation and maintenance 10 6.84
E-resources/I nternet service management 14 9.58
Web database management 13 8.9
Homepage construction and maintenance 17 11.64
Digital library operations 18 12.33

of the mean scores rating of personal skills by the
respondents.

The mean score rate of leadership skill in Kerala
University Library professionalsis 3.84, whichindicates
that themajority of thelibrary professional s possessgood
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Table 5: Rating of Personal Skills by the Respondents

Skills Kerala MG Total t P
University University
Library Library
Mean SD Mean SD Mean SD

Leadership skills 3.84 0.65 3.74 0.97 38 0.78 | 12.34 | 0.000*
Decision-making skills 3.46 0.72 331 0.7 34 0.71 6.87 | 0.000*
Inter-personal skills (with staff) 3.96 0.55 3.8 0.86 39 0.68 | 15.90 | 0.000*
Stake - holder relationship skills (with users) 3.58 0.77 3.61 1.05 3.59 0.88 8.05 | 0.000*
Supervisory skills 343 0.68 3.85 0.94 3.59 0.81 8.78 | 0.000*
Planning and organising skills 3.89 0.58 3.72 0.53 3.83 0.57 | 17.64 | 0.000*
Skills pertaining to library automation 3.38 0.68 3.9 0.79 3.59 0.77 9.28 | 0.000*
Technical skillsto develop local in-house database. 321 0.66 341 1.09 3.28 0.84 4.02 | 0.000*
Skills of database maintenance and searching 334 0.65 3.69 0.91 347 0.77 7.29 | 0.000*
Skillsin hardware and software selection 3.64 0.74 3.69 0.86 3.66 0.78 | 10.15 | 0.000*
Skillsin electronic communication systems (e-mail, fax etc.) | 3.91 0.63 3.78 127 3.86 0.92 | 11.31 | 0.000*
Skillsin network access 35 0.7 3.9 0.98 3.66 0.84 9.55 | 0.000*
Skills in reprography 3.04 0.81 3.26 0.94 312 0.86 173 | 0.086
Skillsintechnical writing 3.62 0.77 3.72 1.09 3.66 0.9 8.85 | 0.000*
Skillsin collection devel opment and management 311 1.07 4 0.78 344 1.06 4,98 | 0.000*
Skillsintechnical organisation and preservation 3.08 1.09 3.72 1.17 3.32 116 3.28 | 0.001*
Skillsinlibrary classification and cataloguing 4.41 0.79 4.04 0.95 4.27 0.87 | 17.75 | 0.000*

Not significant (P>0.05); * significant (P<0.05)

leadership quality. In the case of Mahatma Gandhi
University library professionals mean scorerateis 3.74,
which means majority of thelibrary professionals have
good leadership skills. Theleadership skill isgreater in
Kerala University Library professionals. Total mean
score rate of leadership skill is 3.80. It means that all
professional s possess good | eadership skills.

Theleve of skillsindecison makingin KeralaUniversity
Library professionalsis good. Because the mean score
rate of decision making is 3.46. The mean score rate of
decision making in Mahatma Gandhi University library
professionalsis 3.31, which indicates that the majority
of the library professionals possess good decision-
making skills. The mean scorerate of interpersonal skills
(with staff) in Kerala University Library professionals
is 3.96 and in Mahatma Gandhi University library
professionals is 3.8. Total mean score rate of both
librariesis 3.90. From the total mean score rate (3.59)

it is clear that the responses for the skills in holder
relationship skills (with users) isgood. KeralaUniversity
Library professionals possess higher stakeholder
relationship skills. The mean score rate of supervisory
skill is3.43in KeralaUniversity, whereasthe mean score
rate of Mahatma Gandhi University library respondents
is 3.85. i.e,, al library professionals possess good
supervisory skills. Kerala University Library
respondents have higher planning and organization skills.
Mean scorerate of skillspertaining to library automation
in Kerala University Library respondents is 3.38 and
Mahatma Gandhi University library respondentsis 3.94.
Total mean scorerate of library automation skill is3.59,
whichindicateslibrary automation skills of both library
professionalsare‘ Good'.

Dataanalysisreveal ed that respondents have good Skills
in hardware and software selection which has a mean
score rating of 3.66. The mean score rate of skillsin
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el ectronic communication systems (e-mail, fax etc.) in
KeralaUniversity Library professionalsis3.91 and in
MahatmaGandhi University library professionalsis3.78.

Mean score rate of network access skills in Kerala
University Library respondents is 3.5 and Mahatma
Gandhi University library respondents is 3.94.
Reprography skills among Kerala University library
professionasaregood (3.04), whereas M ahatma Gandhi
University library respondentsis 3.26. Total mean score
rateis 3.12 indicates that reprographic skills of library
professionals is ‘Average’. The mean score rate of
technical writing skill in Kerala University Library
professionalsis 3.62 and in Mahatma Gandhi University
library professionalsis3.72.

The level of skills in collection development and
management in KeralaUniversity Library professionals
is good. Because the mean score rate of collection
development is 3.11. The mean score rate of decision
making in Mahatma Gandhi University library
professionals is 4 which indicates that majority of the
library professionals possess very good collection
development and management skill. Mean score rate
of technical organisation and preservation skills in
Kerala University library respondents is 3.08 and
Mahatma Gandhi University library respondentsis3.72.
Mean scorerate of classification and cataloguing skills
in Kerala University Library respondents is 4.41 and
MahatmaGandhi University library respondentsis4.04.
Total mean score rate of library classification and
cataloguing skill is4.27. Asitisclear that classification
and catal oguing skill of both library professionalsis* Very
Good'.

According to ‘t test’ the highest skill of library
professionalsisin classification and cataloguing (17.75).
Thelowest mean scorein reprography (1.73). Thetable
reveals that all library professionals possess average
skill inreprography. The mean scorerate of reprography
is3.12 and p value is 0.086. The significant value of
reprography isgreater than 0.05. Asitisclear that skill
in reprography of both library professionals is
‘Average’.

Association between the Skills and Professional
Qualification of Library Professionals

This section deals with the significant relationship
between respondents’ qualification and skills. The test
results of the above framed hypothesis are listed in
Table6.

However, when the relationship between skills and
professional qualification taken together there is
significant variation. As the significance level of
MANOVA (MANOVA =3.129, P=0.000) is less than
0.05. Hence the result accepts the hypothesisthat there
isasignificant relationship between the skillsof library
professionalsand their professional qualification.

Motivating Factors in Job

Performance is a product of both ability and level of
motivation. There are 12 items categorized under the
heading motivating factors. Table 7 represented the
distribution of samples by motivating factors.

Several motivating factors are existing among library
professionals. Among the respondents, the best
motivating factor is job security. In Kerala University
Library itis90.22 and 74.04 percentage from Mahatma
Gandhi University Library professionals says that job
security is the best motivating factor behind their
profession. Another best motivating factor in Keraa
University Library professionalsis flexibility of time
schedule. At the same time, 77.87 percent respondents
from Mahatma Gandhi University Library clear that
promotion is their motivating factor. Out of 92
respondents from Kerala University Library, 40.22
percent professional’s motivating factor issalary scale.
In Mahatma Gandhi University Library 68.55
respondents were motivating the salary scale. Sense of
achievement factor is influenced by 71.74 percent in
Kerala University Library professionals and 48.15 in
Mahatma Gandhi University Library respondents.
Openness and share of information factor motivated
higher in KeralaUniversity Library professionals(78.26)
and lower in Mahatma Gandhi University Library
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Table 6: Association between the Skills and Professional Qualification of Library Professionals

Skills Professional Qualification
BLISc| MLISc | M Phil | PhD ANOVA MANOVA
F P F P
Leadership skills 2.6 3.84 3.96 364 | 4703 | 0.004
Decision-making skills 26 3.34 3.85 336 | 5693 | 0.001
Inter-personal skills (with staff) 2.8 3.86 4.27 391 | 8050 | 0.000
Stake - holder relationship skills (with users) 34 353 3.92 345 | 1.496 | 0.218
Supervisory skills 3 347 3.85 436 | 6.366 | 0.000
Planning and organising skills 34 381 3.96 391 | 1316 | 0.272
Skills pertaining to library automation 32 3.49 3.85 409 | 3.634 | 0.015
Technical skillsto develop local in-house database. 2.8 3.25 3.38 355 | 1.107 | 0.348
Skills of database maintenance and searching 2.6 3.48 3.73 3.09 | 4471 | 0.005 | 3.129 | 0.000*
Skillsin hardware and software selection 26 37 3.62 382 | 3507 | 0.017
Skillsin electronic communication systems (e-mail, fax etc.) | 2.6 3.84 4.08 418 | 4.384 | 0.006
Skillsin network access 24 3.55 4.08 436 | 10.426 | 0.000
Skills in reprography 2.8 314 3.08 318 | 0342 | 0.795
Skillsin technical writing 26 3.69 354 4.09 | 3.777 | 0.012
Skillsin collection development and management 4 33 3.73 382 | 2161 | 0.095
Skillsintechnical organisation and preservation 38 3.23 354 336 | 0.643 | 0.588
Skillsinlibrary classification and cataloguing 38 4.45 3.77 4 5.733 | 0.001
Table 7: Distribution based on Motivating Factorsin Job
Motivating factors KeralaUniversity Library MG University Library Chi- Sig.
Number of Per centage Number of Per centage square
Respondents Respondents
Flexibility intime schedule 75 81.52 30 55.56
Job security 83 90.22 40 74.07
Promotion 74 80.43 12 77.78
Satisfaction with pay and benefits 37 40.22 37 68.52
Sense of achievement 66 71.74 26 48.15
Openness and sharing of information 72 78.26 35 64.81
Status 32 34.78 34 62.96
Power 24 26.09 38 70.37 127.35 0.000*
Challenges 21 22.83 28 51.85
Sense of usefulness 28 30.43 16 29.63
Sense of belonging 18 19.57 11 20.37
Good working condition 44 47.83 36 66.67
Respect 35 38.04 37 68.52
Ethical values 32 34.78 30 55.56
Personal growth & continuous|earning 32 34.78 35 64.81
Not significant (P>0.05); * significant (P<0.05)
JM - Journal of Information Management 53
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respondents (64.81). Sense of belonging factor is
uninfluenced by both libraries. Because few
professionals are responding to it. Among the
respondents, another best motivating factor of Kerala
University Library isgood working condition. Inthecase
of MahatmaGandhi University Library respondentsare
power. Chi-sgquare test is used to analyze the data. The
chi-sguarevalueis 127.35. Thesignificant valueis0.000.

Association between the motivating factors of
library professionals with respect to designation

This section deals with the relationship between
respondent’ s designation and motivating factors.

FromtheTable8, it isobserved that thereisasignificant
relationship between the designation and motivating
factors (Chi-Square =173.321, P = 0.000< 0.05) in
professionals. Hence the result accepts the hypothesis
that there is a significant relationship between the

motivating factors of library professionalswith respect
to designation.

Problems faced by library professionals in their
wor k

Table 9 showsthe different types of problemsfaced by
the library professionals. There are various problems
faced by thelibrary professionalsintheir profession due
to rapid advancement in technology and environment in
the library. In Kerala University Library (13.64%)
respondents face the poor working condition of the
library. The same time 14(28%) respondents in
Mahatma Gandhi University Library also face the
problem of poor working conditions. Out of 146
respondents, 59.09 percent staff from KeralaUniversity
Library and 40 percent professionals from Mahatma
Gandhi University Library feel of being overlooked.
Majority of the library professionals faced by the main

Table 8: Association between the Motivating Factors and to Designation

Motivating Factors Deputy Assistant Reference Technical Library
Librarian Librarian Librarian Assistant Assistant
n % n % n % n % n %
Flexibility intime schedule 2 67 15 58 9 69 14 78 64 75.3
Job security 3 100 20 77 11 85 14 78 74 87.1
Promotion 3 100 17 65 12 92 12 67 71 83.5
Satisfaction with pay and benefits 2 67 18 69 12 92 12 67 30 35.3
Sense of achievement 1 33 13 50 7 54 9 50 62 729
Openness and sharing of information 3 100 18 69 9 69 13 72 64 75.3
Status 1 33 15 58 8 62 10 56 32 37.7
Power 3 100 16 62 7 54 8 44 28 329
Challenges 2 67 9 35 8 62 7 39 23 27.1
Sense of usefulness 0 0 14 54 8 62 8 14 14 16.5
Sense of belonging 2 67 10 38 6 46 5 28 6 7.06
Good working condition 3 100 21 8l 9 69 13 72 33 38.8
Respect 3 100 17 65 8 62 14 78 29 34.1
Ethical values 1 33 14 54 10 77 10 56 26 30.6
Personal growth & continuouslearning 1 33 17 65 9 69 11 61 29 34.1
Chi-square 173.321
Sig. 0.000*

Not significant (P>0.05); *significant (P<0.05)
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Table 9: Distribution of Respondents by Problems Faced in Work

Problems KeralaUniversity Library MG University Library Chi- Sig.
Number of Per centage Number of Per centage square

Respondents Respondents

Poor working condition 12 13.64 14 28.00

Feeling of being overlooked 52 59.09 20 40.00

Dissatisfaction with pay and benefit 57 64.77 34 68.00 80.956 0.000*

Poor communication 15 17.05 21 42.00

Unproductive group 50 56.82 15 30.00

Unnecessary rules 12 13.64 4 8.00

Lack of personal developmental 28 31.82 27 54.00

opportunities

Multiple responses
Not significant (P>0.05); * significant (P<0.05)

problem is the salary scale. Out of 146 respondents,
64.77 percent staff in KeralaUniversity Library and 68
percent professionalsfrom Mahatma Gandhi University
Library dissatisfied with the pay and benefits. Poor
communication isthe problem faced by the 17.05 percent
from Kerala University Library and 42 percent from
Mahatma Gandhi University Library. The 13.64 percent
respondents from Kerala University Library affected
the unnecessary rulesin the library. Only 8 percentage
professionals in Mahatma Gandhi University Library
affect that problem. In KeralaUniversity Library 31.84
percentage professionals do not get an opportunity for
personal development. Out of 54 respondents from
Mahatma Gandhi University Library 54 percentage
respondents say that they have no opportunities for
professional development. Majority of the library
professionalsin both libraries are affected by the main
problemisthe salary scale.

FINDINGS

e In University libraries, all the works were carried
out by professionalsin different sections. But inthe
department libraries, themgjority of thework isdone
by thelibrarian.

e Magjority of respondents (12.32%) from University
libraries are working in maintenance section.

Reference section has the least (2.05%) number of
professionals.

Among the different important duties and
responsibilities of the sub category, the highest
(63.69%) frequency isfor shelving and the lowest
(1.36%) is for reprography service.

Inthemain category of general management, 48.63
percentisfor library overall planning and operation
and lowest 15.75 percent for human resource
management.

Inthemain category of user service, highest (50%)
isfor lending or circulation of documentsand lowest
15 (1.36%) for reprography service.

In the main category of materials management,
highest (63.69%) for shelving and lowest (9.58%)
for preservation of document.

In the main category of system utilization and
operations management, highest (12.33%) is for
digital library operation Implementation and
maintenance and lowest (12.33%) for
Implementation and maintenance.

Analysis of the mean scores of the skill shows that
among the seventeen items selected skillsinlibrary
classification and catal oguing got the highest mean
score of 4.27. Lowest mean scores are skills in
reprography is 3.12.
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e Magjority (38.36%) of the respondents have very
good knowledgeto handlethe e ectronicinformation
and no one has very poor knowledge.

e Bothlibrary staff have sufficient skill for managing
digital content.

e InKeraaUniversity Library, the highest motivating
factor among library professionals is job security
(80.43%) and least factor is challenges (22.83%).

e In MG University Library, the highest motivating
factor among library professionals is promotion
(77.88%) and least factor is sense of belonging
(20.37%).

e InKeralaUniversity Library and Mahatma Gandhi
University Library, the salary scale is the major
problem affected by the professionals.

e There is a significant association between the
problems of library professionals with respect to
designation.

SUGGESTIONS

From the studly, it is suggested that university libraries
and department libraries should provide training
programmes, library orientation programmes, seminars
and workshops to encourage the library professionals.
Librarians must attend orientation courses and refresher
coursesfor their professional development. Thiswill help
to get better resultsin their job.

CONCLUSION

The study revealed that the staffing pattern and job
analysis is the powerful contributor to a library’s
competitive position. Therefore, librariesmust follow a
staffing pattern and should conduct job analysis. From
the study, it is revealed that the majority of the library

professional s are satisfied with the staffing pattern. The
job positionsarethe samein both libraries. The skill and
ability of library professionalsvary with qualification and
experience. The motivating factors are varying with
respect to designation. The respondents faced by the
major problem is salary scale and the important
motivating factorsof library professionalsisjob security
and promotion. Of al the resources of an organisation,
the human resource is probably the most critical and
important.
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